
Return/Exchange Form 

We gladly offer Free Returns with our Happiness Guarantee. Our return policy is 30 days of initial purchase 

date and product(s) need to be unused, new or half full returned in their original packaging.  In order to 

receive a refund or exchange, simply fill out the return form and email us for your preapproval. After 

preapproval please include the completed Return/Exchange Form in your shipping box and attach our prepaid 

mailing label to the outside of your return package to mail the item(s) back to us. Please kindly note that 

packages with an incomplete return form, without preapproval, or lost in transit will be not be eligible for 

refund/exchanges. Please see Returns and Exchanges Policy on AveSeena.com for further information. If you 

have any questions regarding your order, please contact customercare@aveseena.com. 

To return your aveseena.com purchase by mail, please include the packing slip, Return/Exchange Form with 

your return and ship with the prepaid label to the address below: 

Attn: AveSeena  / Returns Department 

541 10th Street NW, Ste 122 

Atlanta, GA, 30318 

Please fill out the following information, print, and include with your packing slip in your 

return/exchange: 
I would like to receive a: 

☐ Refund

☐ Exchange for: ____________________________________Quantity:_____________

Please note: We will contact you for payment information should the product you are exchanging for is of 

greater value than the originally purchased product. 

First name: _______________________ 

Last name: _______________________ 

Phone #: _________________________ 

Email: ___________________________ 

Order #: _________________________ 

Please list reason for return/exchange per item: 
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